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Login to Therap

English

Win

Login Name

Password

Provider Code CSS-OR

Trouble Logging In%

password, type it i
the Password box.

f you are a new hire
and have not yet se
up your password,
ur initial/tempora
password will be
community123.

The provider code
must be
CSS-OR

Left click on the
Blue box: Login

ew Hires: you wil

change your
assword. Enter yo
old password whic
is community123.




Electronic Agreement 2 and Splash Page

] ........ ' Logout

Electronic Agreement 2

"I, hereby attest that the documentation made and information provided in each individuals record does
accurately reflect the services provided, diagnosis made, treatments provided, and information as recorded
during this session.

I do hereby attest that this information is true, accurate, and complete to the best of my knowledge and I
understand that any falsification, omission, or concealment of an electronic signature has the same legal
effect and can be enforced in the same way as a written signature, under penalty of perjury."

< >

Community Support Services, Inc.
Buffy Summers, DSP 1
........ Logout

System Downtime Notice! A

Dear User,

Please note that, we will be working on System Maintenance and Therap Applications will therefore be
unavailable on Sunday, April 24, 2016 for the following time zones starting from:

Atlantic Time: 04:15 am to 05:15 am

Eastern Time: 03:15 am to 04:15 am

Central Time: 02:15 am to 03:15 am

Mountain Time: 01:15 am to 02:15 am

Pacific Time: 12:15 am to 01:15 am

Alaska Time: 11:15 pm to 12:15 am (April 23 to April 24, 2016)
Hawaii-Aleutian Time: 09:15 pm to 10:15 pm (April 23, 2016)
Samoa Time: 08:15 pm to 09:15 pm

Chamorro (Guam) Time: 05:15 pm to 06:15 pm

We regret any inconvenience this may cause you.
v

Thank vou.

[JDo not show this message again
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Electronic Agreement 2
Page

By left clicking “I Agree”,
you are attesting that the
services indicated by you
have actually been
performed and completed
by you and no one else.
Your electronic signature is
equivalent to your
handwritten signature. You
also agree that you are
using your own username
and password and that you
have not shared this
information with anyone. If
you falsify, omit, or conceal
any information you can be
held personally liable and
face administrative, civil, or
criminal liability.

If you left click “I Disagree”
your access into Therap will
be denied.

Splash Page: The splash
page is announcements that
CSS, Inc. and Therap put
out. They will notify you of
upcoming events and
changes in Therap.

You can see how many
messages you have.

After initial read, you can
choose to not show the
message again by clicking
the box next to ‘do not
show this message again’.

If you want to go to your

Dashboard, left click
- .. . 6/16



Dashboard Overview- DSPs

m Dashboard | Quick Links

Community Support Services, Inc.
Buffy Summers, DSP 1

Logout
Program: No Program Selected Choose Program
Profile: Financial
Module:
Issue Tracking '*:
Modules P —
My Issues
Individual * T-Log - New | Search
Health - Inbox (13)
% General Event Reports (GER) - New | Search Sent Items
Individual Review 2 Compose
Home Page Followup 9 Drafts
. Custom User Group
Settings * ISP Data - New | Search
T-Task
Search

Classes

Overdue
Due

View Sign ups

View Results/Notes

Overdue

Due

View Sign ups

View Results/Notes
Training History

Training Profile

Appointments i

Today (6)
Weekly (17)

Friday

22

April 2016

G-
? Help & Support Feedback Ideas Website Live Help
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Dashboard is an overview
look of all of the modules
you are assigned according
to your profile, based on
your super role. The Therap

Super Administrator is the only one
who can alter your super role.

Along the left side you will
see the module tabs that
you have access to.
Clicking on the Tabs
changes your page view.

The items in your to do list
are prioritized by high,
medium or low status as a
guide for review.

Along the right side you will
see any communication
both with Therap (my
issues) or within the CSS,
Inc. network (scom), see
any upcoming appointment
for those you support,
assign a task (t-task) and the

calendar. **CSS, Inc. does not utilize
the Training Management System
(TMS) module so although you will see
the “classes” section, this is something
that is standard in Therap.
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Dashboard Overview- Supervisors

(PLPCs, House Managers and Program Managers)

Community Support Services, Inc.
Buffy Summers, DSP 1

A Dashboard | Quick Links Logout
Program: No Program Selected Choose Program
Profile: Supervisor
Module:
Issue Tracking °:
Modules tigh Medium Low
My Issues
Individual L T-Log - New | Search
view w07 |
Health - Inbox (45)
* General Event Reports (GER) - New | Search Sent Items
Agency Review = 4 = Compose
Approve 4 = Drafts
Agency Followup 20 1 Custom User Group
Reports .
» ISP Data - New | Search
Individual Acknowledge 16 T-Task
Home Page ISP Plan - New | Search
Search
Acknowledge 14
Settings ISP Program - New | Search m
Approve 194
Overdue
* Behavior Plan - New | Search Due
Update 1 View Sign ups
View Results/Notes

Overdue

Due

View Sign ups

View Results/Notes
Training History

Training Profile

Appointments i

Today (6)
Weekly (17)

Friday

22

April 2016
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Dashboard is an overview
look of all of the modules
you are assigned according
to your profile, based on

your super role. The Therap
Super Administrator is the only one
who can alter your super role.

Along the left side you will
see the module tabs that
you have access to.
Clicking on the Tabs
changes your page view.

The items in your to do list
are prioritized by high,
medium or low status as a
guide for review.

Along the right side you will
see any communication
both with Therap (my
issues) or within the CSS,
Inc. network (scom), see
any upcoming appointment
for those you support,
assign a task (t-task) and the

calendar. **CSS, Inc. does not utilize
the Training Management System
(TMS) module so although you will see
the “classes” section, this is something
that is standard in Therap.

6/16



Dashboard Overview- Administrator

Program: No Program Selected Choose Program
Profile: Initial
Module:
Issue Tracking ‘*i
Modules tioh Metium Low
My Issues
Individual &3] T-Log - New | Search
view s w0 [scomm i}
Health - Inbox (46)
* General Event Reports (GER) - New | Search Sent Items
Agency Review 4 Compose
Approve 4 Drafts
Billing Followup 20 Custom User Group
. Message Audit
~ * ISP Data - New | Search
Admin -
ISP Plan - New | Search
Sy Acknowled | 14 oSk
Reports RO CCaE Search
ISP Program - New | Search
- A 194

Home Page

Settings

Page 1of 1

% Behavior Plan - New | Search
Approve
Update

% IPOP General Information - New | Search
Acknowledge

? Help & Support Feedback @ Website ? Live Help

Overdue

Due

View Sign ups
View Results/Notes
Training History

Training Profile

Appointments *:

Today (7)
Weekly (23)

Friday

15

July 2016

Dashboard is an overview
look of all of the modules
you are assigned according
to your profile, based on
your super role. The Therap

Super Administrator is the only one
who can alter your super role.

Along the left side you will
see the module tabs that
you have access to.
Clicking on the Tabs
changes your page view.

The items in your to do list
are prioritized by high,
medium or low status as a
guide for review.

Along the right side you will
see any communication
both with Therap (my
issues) or within the CSS,
Inc. network (scom), see
any upcoming appointment
for those you support,
assign a task (t-task) and the

calendar. **CSS, Inc. does not utilize
the Training Management System
(TMS) module so although you will see
the “classes” section, this is something
that is standard in Therap.

** Admibiktfator role has all
access to all things in
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